LIMITED WARRANTY

Your Intex Pool has been manufactured using the highest quality materials and workmanship. All Intex
products have been inspected and found free of defects prior to leaving the factory. This Limited Warranty
applies to the Intex Pool only.

The provisions of this Limited Warranty apply only to the original purchaser and is not transferable. This
Limited Warranty is valid for the period noted below from the date of the initial retail purchase. Keep your
original sales receipt with this manual, as proof of purchase will be required and must accompany warranty
claims or the Limited Warranty is invalid.

Pool Liner and Frame Warranty - 2 Years

If a manufacturing defect is found within this 2 years period, please contact the appropriate Intex Service
Center listed in the separate “Authorized Service Centers” sheet. The Service Center will determine the
validity of the claim. If the Service Center directs you to return the product, please carefully package the
product and send with shipping and insurance prepaid to the Service Center. Upon receipt of the returned
product, the Intex Service Center will inspect the item and determine the validity of the claim. If the
provisions of this warranty cover the item, the item will be repaired or replaced at no charge.

Any and all disputes regarding the provisions of this Limited Warranty shall be brought before an informal
dispute settlement board and unless and until the provisions of these paragraphs are carried forth, no civil
action may be instituted. The methods and procedures of this settlement board shall be subject to the rules
and regulations set forth by the Federal Trade Commission (F.T.C.). IMPLIED WARRANTIES ARE
LIMITED TO THE TERMS OF THIS WARRANTY AND IN NO EVENT SHALL INTEX, THEIR
AUTHORIZED AGENTS OR EMPLOYEES BE LIABLE TO THE BUYER OR ANY OTHER PARTY FOR
DIRECT OR CONSEQUENTIAL DAMAGES OR LIABILITIES. Some states, or jurisdictions do not allow the
exclusion or limitation of incidental or consequential damages, so the above limitation or exclusion may not

apply to you.

This Limited Warranty does not apply if the Intex product is subject to negligence, abnormal use or
operation, accident, improper operation, improper maintenance or storage, or to damage by circumstances
beyond Intex’s control, including but not limited to, punctures, tears, abrasions, ordinary wear and tear and
damage caused by exposure to fire, flood, freezing, rain, or other external environmental forces. This
Limited Warranty applies only to those parts and components sold by Intex. The Limited Warranty does not
cover unauthorized alterations, repairs or disassembly by anyone other than Intex Service Center
personnel.

DO NOT GO BACK TO THE PLACE OF PURCHASE FOR RETURN OR
REPLACEMENT. IF YOU ARE MISSING PARTS OR NEED ASSISTANCE,
PLEASE CALL US (FOR U.S. AND CANADIAN RESIDENTS): 1-310-549-8235
OR VISIT OUR WEBSITE: WWW.INTEXCORP.COM.

Proof of Purchase must accompany all returns or the warranty claim will be invalid.



